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Health Plan (80840): 911-06111-07
Member ID: 00040560100 Group Number: 1274551
Member:
First I Sample

PCP: $10 Spec: $10

DOI-1701

Payer ID 06111  

Rx Bin: 610279
Rx PCN: 9999

OHI Non-Gated INN/OON (Freedom Network)
Underwritten by Oxford Health Insurance, Inc.

Rx Grp: UNITEDRX

Printed: 09/11/2019

Members: Preauthorization is required for certain services, as described in your 
member documents. You may be penalized if you do not obtain a required 
preauthorization.

Call anytime to speak 
with a nurse

Web: myuhc.com

888-201-4709Phone:

Providers: 800-666-1353 or uhcprovider.com
Medical Claims: PO Box 29130, Hot Springs, AR 71903

Pharmacists: 888-290-5416
Pharmacy Claims: Optum Rx, PO Box 29044, Hot Springs, AR 71903

Get to know your health plan ID card.

Your health plan ID card includes information about you and your coverage. Carry it with you wherever you go, and show it when you visit 
your doctor or pharmacy so they know how to bill for their services. Remember to destroy your old ID card.

Questions? 
Call the member number on your ID card.

Front of the card (sample)

Back of the card (sample)

Member ID and Group Number
Use these when registering on myuhc.com® or calling with 
questions. Also, your providers (e.g., doctor, pharmacy) will 
need this new information from you.

Your prescription coverage
Your pharmacist will use this to determine which medications 
are covered.

Your network

Your member toll-free phone number
For prompt customer service, provide your Member ID to 
the automated attendant when you call the toll-free member 
phone number.

Provider website
The provider website for your plan is uhcprovider.com. 
Please share this information with your provider when 
you visit.

Note: This is a representative sample only. Your actual Member ID 
card will show information specific to you and your plan.



After becoming a UnitedHealthcare member, the quickest way to print a temporary 
ID card or request a replacement ID card is to go online to myuhc.com.

1. Simply go to myuhc.com, log in (or register if it’s your first time visiting the site).

2.  Once on your home page, click the “Account Settings” link located at the  
top of the page.

3.  Under “My Account Settings”, select the option to print a temporary ID card  
or request a new ID card by postal mail.

4. Follow the easy directions via the site to submit or print.

For new registrations, you can view your temporary health plan ID card 
approximately 48-72 hours after the health plan ID card is requested on myuhc.com

How to print a temporary or 
request a replacement health 
plan ID card on myuhc.com®  
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Also on myuhc.com, you can:

• Check past and current statements and claim status.

• Review eligibility and look up benefits.

• Find a hospital or doctor, including UnitedHealth Premium® designated physicians.

• Compare hospitals in quality and cost at the procedure level.

• Chat with a nurse online in real-time.

• Take a health assessment and participate in Health Coaching Programs.

• Learn about health conditions, symptoms and the latest treatment options.

•  Use the Personal Health Record to organize health data and receive  
condition-specific information to organize your overall health.
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For a complete description of the UnitedHealth Premium® Designation program, including details on the methodology used, geographic availability, program limitations 
and medical specialties participating, please see myuhc.com®.
Insurance coverage provided by or through UnitedHealthcare Insurance Company or its affiliates.  Administrative services provided by United HealthCare Services, Inc. 
or their affiliates.  Health Plan coverage provided by or through a UnitedHealthcare company.


