Sun Life’

KEEP YOUR FAMILY HEALTHY AND
SMILING BRIGHT. Take care of your teeth,

and they'll take care of you.

A dental plan can help lower your out-of-pocket expenses so you
and your family can maintain healthy smiles — and better overall
health, too.

Talk to your benefits
administrator today to
learn more about this

- Offers access to a range of dental services from in-network providers at dental plan.

fixed copayment amounts.

+ No deductibles, waiting periods or annual dollar maximums to track.

« Cover your spouse and your dependent children so you can help your
whole family stay healthy.

+ Benefit from group rates that may be more affordable than buying dental
insurance on your own.
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Almost 50% of adults age 30 and older are suffering from
periodontal disease.’

Periodontal disease can lead to receding gums, loss of teeth,
and can increase the risk of other health problems such as
heart disease and diabetes.?
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1. https://ww.cdc.gov/oralhealth/basics/adult-oral-health/index.html (accessed 08/23)

2. https://Awww.mayoclinic.org/diseases-conditions/periodontitis/symptoms-causes/syc-20354473 (accessed 08/23)

This dental plan does not provide coverage for pediatric oral health services that satisfies the requirements for “minimum essential coverage” as defined by the Patient
Protection and Affordable Care Act. ("PPACA").

Prepaid dental products are provided and administered by Sun Life Assurance Company of Canada (SLOC) under Form Series BDC-GDSA, PDC, and are provided by prepaid
dental companies, affiliated with SLOC, under Form Series BDC-GDSA, UDC-CA-GA06-UDC, UDC-CA-GA06-89, FB-NJ-0281, UDC-09-GDSA-TX, PDC in certain states except
New York. Prepaid dental companies are Denticare of Alabama, Inc., United Dental Care of Arizona, Inc., UDC Dental California, Inc., United Dental Care of Colorado, Inc.,
Union Security DentalCare of Georgia, Inc., United Dental Care of Missouri, Inc., Union Security DentalCare of New Jersey, Inc., UDC Ohio, Inc., and United Dental Care of
Texas, Inc. In New York, prepaid dental products are provided and administered by Sun Life and Health Insurance Company (U.S.) (SLHIC) (Lansing, MI) under Form Series
BDC-GDSA-NY. Product offerings may not be available in all states and may vary depending on state laws and regulations. Not approved for use in NM.

© 2023 Sun Life Assurance Company of Canada, Wellesley Hills, MA 02481. All rights reserved. The Sun Life name and logo are registered trademarks of Sun Life Assurance
Company of Canada. Visit us at www.sunlife.com/us.
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Check out our
short video for step-
by-step instructions
on downloading your
Dental ID card at
www.brainshark.com/

sunlife/Dental-ID-Card.
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DENTAL

Sun Life

Tips for Using Your Dental Plan

Your dentist office will want to know that you are a Sun Life plan member at your next
visit. Simply share a copy of your new dental ID card with them. You can access a copy of
your dental ID card through your Sun Life account or via our mobile app, Benefit Tools.
Quick references to register and access these tools are included on this page. Please note
that printed dental ID cards are not provided and/or mailed to your home.

Online Services

Your Sun Life account gives you access to
everything you need to know about your
dental plan, including your dental ID card,
benefit schedule and more. To complete
your registration, you will need your
Social Security number or member ID,
and date of birth. Register today at
www.sunlife.com/account.

Benefit Tools mobile app

Benefit Tools takes your access to
information, including your dental ID card
and find a dentist, on-the-go! Available for
iIPhone and Android devices, find the app at
www.sunlife.com/mobileapps.

Android download

Apple download

Find a Dentist

If your plan leverages one of our networks,
you can easily search for a dentist online or
through our mobile app Benefit Tools. Your
network is listed on the back of your dental
ID card. To find a participating dentist online,
visit sunlife.com/findadentist.

Dental Health Center

Get the most from your dental plan
by visiting our Dental Health Center.
Learn more about dental treatments,
average costs, and you can even pose
questions through ask-a-dentist. Take
control of your dental health at
sunlife.com/dentalhealthcenter.

We look forward to providing you and your family with dental benefits

and great service!

This dental plan does not provide coverage for pediatric oral health services that satisfies the requirements for “minimum essential
coverage” as defined by the Patient Protection and Affordable Care Act. ("PPACA).

Group insurance policies are underwritten by Sun Life Assurance Company of Canada (SLOC) (Wellesley Hills, MA) in all states, except

New York, under Policy Form Series 15-GP-01 and 16-DEN-C-01. Prepaid dental products are provided and administered by SLOC under
Form Series BDC-GDSA, PDC, and are provided by prepaid dental companies, affiliated with SLOC, under Form Series BDC-GDSA, UDC-
CA-GAD6-UDC, UDC-CA-GA06-89, FB-NJ-0281, UDC-09-GDSA-TX, PDC in certain states except New York. Prepaid dental companies are
Denticare of Alabama, Inc., United Dental Care of Arizona, Inc., UDC Dental California, Inc., United Dental Care of Colorado, Inc., Union
Security DentalCare of Georgia, Inc., United Dental Care of Missouri, Inc., Union Security DentalCare of New Jersey, Inc., United Dental Care
of New Mexico, Inc., UDC Ohio, Inc., United Dental Care of Texas, Inc., and United Dental Care of Utah, Inc. In New York, group insurance
policies are underwritten by Sun Life and Health Insurance Company (U.S.) (SLHIC) (Lansing, MI) under Policy Form Series 15-GP-01,
16-DEN-C-01 and prepaid dental products are provided and administered by SLHIC under Form Series BDC-GDSA-NY.

© 2018 Sun Life Assurance Company of Canada, Wellesley Hills, MA 02481. All rights reserved. Sun Life and the globe symbol are
trademarks of Sun Life Assurance Company of Canada. Visit us at www.sunlife.com/us.



Questions?

We provide online support
with a friendly, dedicated
team willing to assist you

by e-mail or phone.

Give Online Advantage
a try—register today!

Give Online Advantage a try—register today!
For more information or to register by
phone, call 800-733-7879, extension 7600.

Sun
Life Financial®

www.sunlife.com/us
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ONLINE ADVANTAGE
Quick. Smart. Convenient.

Online Advantage for members

Is it important for you to be able to manage your benefits online, on your schedule?
If the answer is yes, we are confident that Online Advantage is the right tool for you.

What is Online Advantage? How can Online Advantage help you?

Online Advantage is a tool that allows you You can:
immediate access to your plan information.

We built Online Advantage for you, our user. It
gives you the power to view your benefits and

claims on your terms, at your convenience at no
additional charge. + View and/or print booklets

+ View and/or print personalized dental ID cards
« View and/or print benefit information pages

* View most recent dental visits and procedures

+ View status of submitted claims'

Easy registration—sign up today! + Find a vision or dental network provider and/

Go to www.sunlife.com/onlineadvantage and or specialist

follow the registration instructions. To complete . Access our Dental Health Center, where
your registration, you will need your member ID* you can ask a question, estimate the cost of
and date of birth. service, or learn about dental issues

*Your member ID may be your Social Security number.

Benefit Tools

Many of these services are also available on our
mobile app—Benefit Tools. Download it today!

Android download Apple download

1. Hospital Confinement Indemnity “Gap” claim status is not available online.

Insurance products are underwritten by Union Security Insurance Company (USIC) (Kansas City, MO) and administered by Sun Life Assurance Company of Canada
(SLOC) (Wellesley Hills, MA). In New York, insurance products are underwritten by Union Security Life Insurance Company of New York (Fayetteville, NY) and
administered by Sun Life and Health Insurance Company (U.S.) (Lansing, MI). Prepaid dental products are provided by USIC and are administered by SLOC, and
are provided by certain prepaid dental companies affiliated with SLOC in certain states. Group Hospital Confinement Indemnity “Gap” or Supplemental Medical
Expense “Gap” insurance is underwritten by Fidelity Security Life Insurance Company (Kansas City, MO) and administered by SLOC.

© 2016 Sun Life Assurance Company of Canada, Wellesley Hills, MA 02481. All rights reserved. Sun Life Financial and the globe symbol are registered trademarks of

Sun Life Assurance Company of Canada. Visit us at www.sunlife.com/us.
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Sun Life

DENTAL

How to find a PPO or DHMO dentist

There are three ways to find an in-network dentist:

Online

1. Go to www.sunlife.com/findadentist

2. You now have three ways to search for a dentist near you:
a. Search with your Group ID
b. Log into your Sun Life account
c. Select your PPO or DHMO network from the lists provided

3. All three of these methods will bring you to the dentist search screen. Simply
complete that form and a list of your local dentists will be generated.

Mobile App
1. Download our mobile app, Benefit Tools (available for Android or iPhone).
2. Select Find a Dentist.
3. You now have three ways to search for a dentist near you:
a. Log into your Sun Life account
b. Search with your Group 1D
c. Select your PPO or DHMO network from the lists provided

4. All three of these methods will bring you to the dentist search screen. Simply
complete that form and a list of your local dentists will be generated.

Phone
800-442-7742

If you are not currently registered for a Sun Life account, you can register at
www.sunlife.com/account. Your account gives you access to your personalized
dental ID card, benefit and plan details, claim history and more.

Group insurance policies are underwritten by Sun Life Assurance Company of Canada (SLOC) (Wellesley Hills, MA) in all states, except
New York, under Policy Form Series 15-GP-01 and 16-DEN-C-01. Prepaid dental products are provided and administered by SLOC under
Form Series BDC-GDSA, PDC, and are provided by prepaid dental companies, affiliated with SLOC, under Form Series BDC-GDSA, UDC-
CA-GA06-UDC, UDC-CA-GA06-89, FB-NJ-0281, UDC-09-GDSA-TX, PDC in certain states except New York. Prepaid dental companies are
Denticare of Alabama, Inc., United Dental Care of Arizona, Inc., UDC Dental California, Inc., United Dental Care of Colorado, Inc., Union
Security DentalCare of Georgia, Inc., United Dental Care of Missouri, Inc., Union Security DentalCare of New Jersey, Inc., United Dental Care
of New Mexico, Inc., UDC Ohio, Inc., United Dental Care of Texas, Inc., and United Dental Care of Utah, Inc. In New York, group insurance
policies are underwritten by Sun Life and Health Insurance Company (U.S.) (SLHIC) (Lansing, MI) under Policy Form Series 15-GP-01,
16-DEN-C-01 and prepaid dental products are provided and administered by SLHIC under Form Series BDC-GDSA-NY.

©2019 Sun Life Assurance Company of Canada, Wellesley Hills, MA 02481. All rights reserved. Sun Life and the globe symbol are
trademarks of Sun Life Assurance Company of Canada. Visit us at www.sunlife.com/us.
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