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Our National Employee Assistance Program (EAP) offers

a wide range of confidential professional and personal
development services for you and your employees.

Implemented by certified clinical behavioral psychologists and corporate coaches, our
EAP services include critical incident response, individual performance counseling,
substance abuse management, on-site conflict mediation services, wellness programs,
and more. NEAP also includes programs spanning across professional growth, leadership
development, training, succession planning, and more for corporate development.

Work/Life Services Consultation & Referrals
Q@ Financial p-“-q Pre-Qualified Members can rely on confidential EAP
(F '(::onsultatlon ) @@ S Refgrrals assistance to help address a variety of
_'Qi_ ree unlimited ' \ £« Child care and needs including:
telephone consultation @ parenting 9
with a financial « Older adult care
professional qualified to . Legalf/financial ¢ Marital and Family Relationships
advise you on a range resources
offinancial issues. e Legal & Financial Problems
Y Legal @ [ Online Member e Stress Management
Consultation ==R$__ Services
Free half-hour telephone — . Offers resources, e Alcohol and Substance Abuse
))  consultation with an = articles, links and
attorney on most legal interactive tools e Crisis Management
issues. Discounted rates « Free legal forms &
are available if further Living Will e Parenting Difficulties
legal representation is « Searchable database
required. « Monthly health & e Domestic Violence
wellness topics with
O __ O ID Theft Recovery live webinars o Physical and Mental lliness
Em Consultation
=\2H  Free telephone e Grief & Loss
— ‘ consultation with an ID
recovery professional, plus
free online prevention
program Credit Karma.

ROI

In addition to a happier, healthier, more committed workforce, you can expect a financial return on investment (ROI). In
a study commissioned by the Journal of Employee Assistance, 4,707 EAP clients reported an average annualized ROI of
$10,187.99 per employee in productivity improvements. Among those who utilized EAP services:
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