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PrestigePEO Webinar
Guest Speakers

Andy Lubash, Founder & CEO

As a founding partner and CEO at PrestigePEO, Andrew is fundamental
in promoting the PrestigePEO brand, negotiating employee benefit plan
renewals, providing guidance on Workers’ Compensation and EPLI
renewals, and managing the PrestigePEO 401(k) plan.

Nancy Arato, Director of Marketing, PrestigePEO

Nancy joined PrestigePEO in 2019, bringing 20+ years of marketing strategy and
client experience. Shortly after rebranding, Nancy launched a state-of-the art website
platform. From there Prestige clients have received a complete transformation of
communications - webinars, podcasts, newsletters and customized resources.

WEBINAR HOST

Melissa Yannalfo

Prior to joining PrestigePEO, Nancy has spent most of her career supporting B2B
companies positioned to grow with differentiated client service. Nancy is an
innovator and change agent, often using a unique lens to identify opportunities.

Client Success Specialist
PrestigePEO
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Today’s Agenda

e Acquisition Announcement
« Benefits Update
* Preparing You and Your Employees for Open Enrollment
— Resources designed with clients and employees in mind

— Communications and timeline

Webinar Forum

© 2021 PrestigePEO. All Rights Reserved. ‘. PI'eStige PEO



Acquisition
Annhouncement




Acquisition Announcement

Earlier this week, PrestigePEO Acquired PathGoal
Employer Services of Raleigh/Durham expanding
PEO HR services into the Southeast region

What Does This Mean For Prestige, Our Clients,

and Our Broker Partners? G S, e |
_. _ o
Better negotiating power for employee benefits "}

a PrestigePEO Company

Increased coverage for out of area

Increased multistate expertise

Increased industry expertise

[ ] .
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Benefits Update




Oxford — New ID cards

/w.ﬂrﬂtedHealthcare'
« Same ID number! §.0oxzorD
Health Plan (80840) 911- 06111-07
° Upda’ted regu|a’tions ﬂeml;er.lli): 999999999 Group Number AA1234
. . SUBSC 0
« More information for members S g I
» Cost sharing RxBin 6100w
Copay: Ov / Spec / ER B e SFRDHP
b Network $99/569/5999 99999999912406 001
° Drug formU|ar|eS \ Do - 0501 Undenwitien by Ouford Health bumance B0 Y,
°

Streamlined billing

For emergencies, call 211 or your lecal rescue unit. Printed: 10/24/08

Precertification is required for certain services, as described in your member
documents. You may be penalized if you fail to obtain a required precertification.

For Members: www.oxfordhealth.com £88-201-2080
On-Call Nurseline: 800-201-4911
For Providers: www.oxfordhealth.com 800-666-1353
Medical Claim Address: PO Box 7082, Bridgeport, CT 06601
shared savings O i
WMuttiPian ;:;ﬁ:‘,::, w.w%fnmﬂw
Pharmacy Claims: PO Box 7082 Bridgeport, CT 06601 R e——
\ For Pharmacist:  800-922-1557 Members: 800-905-0201 /

© 2021 PrestigePEO. All Rights Reserved. ‘. PreStigepEo



Oxford — Sweat Equity & Peloton

« Sweat Equity
» $200 twice a year!
* Dependents covered

* Gyms, classes, cardio equipment

 NEW! Peloton partnership
9/1/2021

1-year digital membership
Tons of classes

Track progress

© 2021 PrestigePEO. All Rights Reserved.

So many ways to help you get fit and rewarded

Complete 50 visits, 50 classes, 50 fitness events or a mix of these options that add up to 50 in 6 months.

Examples of qualifying fithess facilities and classes:

« Baxing/kickboxing * Personal training

« CrossFit + Pilates

* Indoor rock climbing « Standard gym, including YMCAs
* Marathons and community centers where

« Martial arts fitness services are offered

Examples of cardiovascular equipment:

* Yoga

= Elliptical trainer/cross-trainer
* Rowing machine

» Stair climber

« Stationary bicycle

* Treadmill

=" PrestigePEO



Oxford — Behavioral Health

» Confidential support for:
* Depression
* Anxiety
o Stress
» Alcohol & other drug abuse
o Grief & loss
* Marital problems
» Domestic violence
» Disordered eating

o www.liveandworkwell.com

[ ] .
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http://www.liveandworkwell.com/

Sweat Equity, Oxford — Behavioral Health, Peloton, Optum
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How it works

United
Healtheare
Cxbard

Helping to take
the stress out
of behavioral
health benefits.

Well-being for

do for me?

ork and life.
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Stronger with the
Peloton App
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Optum virtual visits: convenient online access to providers
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https://www.prestigepeo.com/wp-content/uploads/2021/08/4_OXF_SweatEquity_Member-flier.pdf
https://www.prestigepeo.com/wp-content/uploads/2021/08/peloton-member-flier-1.pdf
https://www.prestigepeo.com/wp-content/uploads/2021/08/peloton-member-flier-1.pdf
https://www.prestigepeo.com/wp-content/uploads/2021/08/live-work-well-flier-for-oxford-members.pd_.pdf

Preparing You and
Your Employees
for
Open Enroliment




What can you expect this season

The open enrollment website Prestigepeo.com/openenroliment
IS now open featuring

 What you need to know

-‘ PrestigePEo- What You Need toKnew  Employee Benefits  Tools & Resources  FSA  HSA  Backto Prestig  833-PEC-BENI

 Employee Benefits

Welcome to PrestigePEO’s

* Tools & Resources Annual Employee Benefits

Open Enrollment Season!
L] F S A The 2021 open enrollmen ts this

« HSA

e Contact information

Open Enrollment is the Opportunity for All Benefit Eligible
Employees to Make Benefit Elections for the Following Year.

As you prepare for open enrollment, we encourage you to review your existing benefit plans to make informative

decisions for you and your

Ffamily. You will have an opportunity to change current elections, review new plan options, and elect other voluntary benefits

When Can You Get Started?

© 2021 PrestigePEO. All Rights Reserved. ‘. PreStigepEo



What can you expect this season

All new customized videos for you and your employees

Client Manager Client Manager Client Employee Client Employee
Overview Interactive Grid Tutorial Overview Benefits Portal Tutorial

COMING COMING

SOON SOON

© 2021 PrestigePEO. All Rights Reserved. ‘. PreStigepEo




2021 Client Manager featuring..

2021
« What’s new, what you need to know for your OPEN
employees, and how you can prepare for our ENROLLM

upcoming open enroliment season. SEASON

CLIENT MANAGERS

Medical & D_‘ependent Care FSA and HSA

To Know For
Employees

Plans must be re-elected

© 2021 PrestigePEO. All Rights Reserved.

Open Enrollment Tools

2T
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What You Need to Know

NEW

Understanding the Open Enrollment Renewal .
S P This Year

Grid video featuring..

* An interactive Excel document that displays
detailed rate information and cost breakdowns
for each of the employee benefits plans offered RENEWAL GF ’ JIDE
by your company. The grid enables you to input
customized contribution information alongside
new rates to see estimated costs.

ENHANCED INTERACTIVE

CLIENT MANAGERS

Current
Contribution
Percentage

© 2021 PrestigePEO. All Rights Reserved. ‘. PreStigepEo



What You Need to Know

New Employee Status Report

e Client managers will have access to an Benefits / Report / Enrollment Status by Workflow/Client
employee status report that indicates; Enrollment Status by Workflow/Client
— which employees have started the open Starting Date | |
enrollment process Ending Date | |
. Effective Date | |
— which employees have not started the Cliont 10
enr0||ment pI’OCGSS Waorkflow Type -- Salect -- w
— which employees have competed the orkdlon 10 version/Revi

Emplovee 10 E—

enrollment process

© 2021 PrestigePEO. All Rights Reserved. ‘. Prestige PEO




COMING SOON

2021 Client Employee featuring..
2021
« What your employees need to know, and what they can OPEN
expect this open enrollment season. ENROLLNM > ¥
» This video is in production and will be posted on or SEASON

before 8/24
EMPLOYEES

Open Enrollment Tools

Benefit Eligible Employees

Add or remove
dependents

FSA and HSA elections must be done through
the Open Enrollment Benefits Portal

rullment

© 2021 PrestigePEO. All Rights Reserved. .. PreStigepEo



What You Need to Know

2021 Client Employee Benefits Portal Tutorial featuring..

 How to complete the benefits review and
re-enrollment process

This video is also in production and will be
posted for your employees by 8/24

* You and your employees will be notified
when videos are posted

=" PrestigePEO
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Employee Benefits

Medical Plans

PrestigePEO offers a full spectrum of medical plan options, ranging from local networks to plans that provide nationwide access. Prices and
covarage will vary, so maks sure you choose the best option for you and your family. If you are considering a plan in a different network, you

) Detai |S O n m ed ICaI p I an types must check with your provider to make sure they participate, Check out the PrestigePRO Employee Benefits Portal to review all your options.
e Overview of terms to know Medical Plan Types

For mare infermation on PrestigePEOs medical plans, pleasze

contact your Benefits Specialist.

+ Preferred Provider Organization Plans (PPO)
+ High-Deductible Health Plans (HDHP)
4+ Exclusive Provider Organization Plans (EPO)

<+ Point-of-Service Plans (POS)

See Terms to Know

Choosing a Medical Plan

PrestigePRO will include all plans that are available to you. If you are
adding your dependents, make sure they're included so that your
coverage on November st will reflect your coverage tier. If you have
any questions, please reach out to our benefits team at 833-PEC-

BEN1 or email ceguastions@prestigepso.com. You can also connact

directly to your dedicated specialist viz our PrestigeGO mobile zpp.

© 2021 PrestigePEO. All Rights Reserved. ‘. PreStigepEo



Employee Benefits

Dental

» Details on DPPO plan benefits
« DHMO participant elections

© 2021 PrestigePEO. All Rights Reserved.

-' PrestigePEo What You Need to Know Tools & Resources

Dental Plans

You'll have the oppertunity ta chocze a variety of dentzl plan: offering everything from basic care (regular cleanings, x-rays, and

preventative care) to coverage for restorative services, fillings, crowns, dentures, as well as arthadontia,

All MetLife Dental Plans effer beth in-netwerk and aut-of- netwark options except fer the DHMO.

Dental Plan Types

Dental Preferred Provider Organization (DPPO) — PrestigePEQ offers
the MetLife Preferred Dentist Plan. The plan provides access to
thousand: of participating general denustz and dental specialists

naticnwide, With this plan, vou'll enjoy:

Lower out-of-pocket costs, Negotiated fees for services undsr

this plan are typically 15-45% less than average.

Mo balance billing,

The FPO plan options provide the option 1o visit the dentist of
your choice. With one of the largest netwarks in the industry,
there is a very good chance your preferred dentist i3 in-
retwark, If they are not participating, you are stll free to visit

any licensed centist YOuU CRoose,

fyour dental effics is in-nework, the office will handle the

paperwerk for you by submitting the claim directly to the
cartier. & pre-treatment estimate is advisable for extensive
services to prowvide you with the cut-of-pocket costz you could
incur before you procesd, You will also have access to watch
educational videos, take health assessments, and learn mare

about oral health.

Dental Health Maintenance Organization Plan (DHMO) -
Participants in a DHMO plan receive discounted coverages for dental
services within the DHMO network, If you elect a DHMO, you will be
required to specify a primary in-network dental provider. Your
primary dentist will provide a list of fees for various denta

procedurss coversd under your plan and the azzociated copays.

Your primary dentist will provide you with a referral to see a

specialist if necessany,

833-PEO-
BEN1
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Vision
» Offered through UHC

 How to search for in-network providers

» Out-of-network options

© 2021 PrestigePEO. All Rights Reserved.

=" PrestigePEQ

Vision Plans

PrestigePEO offers Vision insurance
through United Healthcare.

Vision coverage includes periodic eye exams, eyeglasses, contact
lenses, and discounts on laser eye surgery through an extensive
network of retail and medical providers. To search for providers, visit

myuhcvision.com.

The vision plan allows both in and out-of-network benefits, but
keep in mind that your moeney will go further if you see an in-
network provider. By visiting an out-of-network provider, you will
need to pay upfront and submit a claim. Reimbursement out of
network varies per service, but most likely, you will incur higher
costs. From the main page on the left side, you can then click
Provider Quick Search and search by zip code or address to find

providers near you.

What You Need to Know Tools & Resources

FSA

H5A

Back to PrestigePEQ

833-PEO-
BEMN1
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Employee Benefits

Life Insurance

 MetLife Basic Life Insurance
« Additional coverage options
 MassMutual Whole Life

© 2021 PrestigePEO. All Rights Reserved.

Life Insurance

review your beneficiaries annually,

MetLife Basic Life

Life insurance provides you and your beneficiaries with financial
protection in the event of the death of a loved ane. It 1z important
that you review your beneficiaries annually. You will have the option

of reviewing ar changing your beneficiary an fils,

‘You are eligible for MetLife Bazic Life Insurance coverage via your
employer, providing you work 30 ar more hours per week. This
nenefitincludes mawching Accidental Death and Dismemberment
(ADCD) coverage. This benefit iz at no cost to you. Coverage can be

convertad inte a private policy should you leave the company.
MetLife Voluntary Benefits Program

Additional protection is available for you and your family. You will
have the appertunity to purchase sdditional life insuranes far
vaurself and your dependents, Coverage may be requested in
nerements of your salary, If you elsct beyond your initial eligibility
date, coverage is not guaranteed until MetLife's medical
underwriting team aporoves the coverage, As with any life
nzurance, coversge i3 portable and can be taken with you if you

oecome disabled ar terminate frem your company.
MassMutual@WORK Whole Life

MazsMutusl@WORK Whole Life Insurance is offarad with a
guarantes issue benefit amount of up to $100,000 if it is elected
when an emplayes is first eligible (Le, employes: do net need to
cormplete any medical questionnaire befare appraval.) The death
penefitiz guaranteed. Whaole life insurance gives you lifelang
coverage and provides extre support during retirement. Employess

can elect coverage for themselves, their spouse, and their children.

+" PrestigePEQ Vihat You Need ta Know Taols & Rescurces 54

H34

Dack to PrestigePLO

Life insurance prevides you and vour beneficiaries with financial protection in the event of the death of a laved ane. Itis impartant that you

=" PrestigePEO



Disability Insurance
* MetLife STD
* MetLife LTD

© 2021 PrestigePEO. All Rights Reserved.

-‘ Prestlge PEO What You Need to Know Tools & Resources

Disability Insurance

FSA  HSA

Back to PrestigePEC

833-PEO-
BEM1

Disability Insurance helps to replace a portion of your income when you are unable to work due to a serious illness or injury. There are two

types of disability insurance if offered through your employer.

MetLife Short-Term Disability

replaces a portion of your income
following sickness or off-the-job accident. Depending on your
specific situation, benefits may be available for up to 26 weeks, If
this coverage is available to you through Prestige, you will see it
listed with your benefits on the PrestigePRO portal. The benefit is
based on 50% of your weekly salary but up to the allowed limits of

the plan.
MetLife Long-Term Disability

replaces up to 60% of your monthly
salary (certain limitations and waiting periods apply). This type of
coverage is specific to those who can no longer work and earn a
living. If this coverage iz available to you through Prestige, you will

see it listed with your benefits on the PrestigePRO portal.

=" PrestigePEO



Employee Benefits

Additional Benefit Offerings

Critical illness, accident and hospital
Legal support including estate planning
LifeLock identity and device security
Commuter benefits

Financial wellness tools and support

© 2021 PrestigePEO. All Rights Reserved.
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F54 HSA  Back to PrestigePEO

B33-PEO-
BEN1

Additional Employee Benefit Offerings

Prestige offers several valuntary insurance plans to supplement your employee benefits package. When you log into the benefits portal to

review and finalize your open enrollment selections, there will be full details on the services covered and the cost for each plan. You must be

enrolled in an underlying medical plan as these plans are made to serve as a supplement only.

+

4

(formerly TransitChek)

+

For more information on PrestigePEQ's voluntary benefit offerings,

MetLife Critical Illness
MetLife Accident
MetLife Hospital
AFLAC

MetLaw Legal Plans
LifeLock with Norton

Commuter Benefits - HealthEquity/WageWorks

FinFit Financial Wellness Program

please reach out to our benefits team at 833-PEQ-BEN1 or email

oequestions@prestigepec.com. You can also connect directly to

your dedicated specialist via our PrestigeGO maobile app.

=" PrestigePEO
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Employee Benefits

.‘ PrestigePEo What You Need to Know Tools & Resources  FSA  HSA Back to PrestigePEQ

Wellness Programs
Wellness Programs

« Gym reimbursement program

) Health and We”-belng prog ram There are a variety of Wellness Programs available which may be of

interest to you based on your own personal circumstances. While

P NeW Peloton dlgltal membershlp most have been in effect for some time, there are a few plans that

are new and are introduced below. As a registered member, you

can log ento your benefits portal with your confidential user name

o SmOklng QUIt for Llfe program and password to access all the programs available.

+ Sweat Equity Program
=+ Quit for Life!
+ Rally!

4+ Peloton & UnitedHealthcare

For more information on PrestigePEO's wellness programs, please
reach out to our benefits team at 833-PEQ-BEN1 or email
ocequestions@prestigepeo.com. You can also connect directly to

your dedicated specialist via our PrestigeGO mobile app.

© 2021 PrestigePEO. All Rights Reserved. ‘. PreStigepEo
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Additional Programs

e Pet insurance

e Home & auto insurance

You have access to the following discount programs through

PrestigePEO and your employer.

e Savings on tickets, travel,
hotels and shopping + PLUM Benefite
+ Working Advantage

4+ Nationwide Pet Insurance

+ Farmers Home & Auto (formerly known as
MetLife Home & Auto)

For more information on PrestigePEQ's discount programs, please

reach out to our benefits team at 833-PEO-BENI or email

oequestions@prestigepeo.com. You can also connect directly to

your dedicated specialist via our PrestigeGO mobile app.

© 2021 PrestigePEO. All Rights Reserved. ‘. PreStigepEo



e Terms to Know

 FAQs (coming soon based on

feedback from you and your
employees)

© 2021 PrestigePEO. All Rights Reserved.

[ - PrestigePEO' What You Meed to Know

Terms to Know

+

+ + +

Coinsurance

Copayment

Deductible

DHMO (Dental Health Maintenance Org.)
Domestic Partnership

EOB (Explanation of Benefits)

EOI (Evidence of Insurability)

EPO (Exclusive Provider Organization)

833-PEO

Tools & Resources  FSA  HS5A  Back to PrestigePEO
9 BEN1

+ Drug Formulary

+ FSA Healthcare Spending Account and
Dependent Care

+ HDHP (High Deductible Health Plan)
+ HSA (Health Savings Account)

+ Preventive Care

+ PPO (Preferred Provider Organization)

+ Summary of Benefits and Coverage (SBC's)

=" PrestigePEO



FSA
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Flexible Spending Accounts

Flexible Spending Accounts

Flexible Spending Accounts (FSA)

« FSA overview

A Flexible Spending Account or "FSA" is an oppertunity to set aside

pre-tax dollars, which can be used to pay for out-of-pocket medical

o New Vendor information & prescription, dental, and vision expenses.

FSA is now offered through OptumFinancial.

 |s it right for you and how does it work

» FSA healthcare and dependent care options St

+ How Does it Work?

 Qverview of FSA rules

PrestigePEO offers two FSA options from

 How to enroll or re-elect OptumFinancial
° T|m|ng + Health FSA
Dependent Care FSA

Rules to Remember

How to Enroll or Re-Elect

+ + + +

Timeframe

© 2021 PrestigePEO. All Rights Reserved. ‘. PreStigepEo



HSA

Health Savings Accounts

What is it
Is an HSA right for you
How does it work

What is considered as “ qualifying”

Eligibility
Annual limits

© 2021 PrestigePEO. All Rights Reserved.
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Health Savings Accounts

Health Savings Accounts (HSA)

A Health Savings Account or "HSA” is an opportunity to put aside
meney that is tax deductible up to IRS limits. The funds are used to
pay out of packet qualifying medical sxpenses when uzed in

canjunction with a2 High Deductible Hezlth Plan,

Health Savings Accounts are offered through Optum Bank although
you may use an existing account. In arder ta have an H3A you must
have a gualifying high deductible plan (HDHP). An HSA is designed
o assist you with your health plan to protect you and your family

since you are responsible for paying vour covered meadical expenses

up to the deductible as stated in your health plan,
+ Isan HSA right for you?
+ How Does it Work?
+ What itemns are considered “Qualifying”

+ Eligibility

+ What are the annual limits for 20227

Mote; If you are 55 or older, you can make "catch up” contributions,
meaning you can deposit an additionzl 51,000, This zpplies to your

spouse as well.

**You are not eligible to depesit money into an H3A4 if you are
depositing maney inte & healthcare FSA in a tax year. You may if you
cheose open what is called a "Limited Purpose FSA. LFSA can be

used to pay for eligible dental and vision expenses.

To learn more about a Health Savings Account speak to your

Benefits Specialist,

B33-PEC

BEMI
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OE Questions

If you have any questions, please don’t hesitate to reach
out to your employee benefits team.

Employee Benefits Team Contact Information

 833-PEO-BEN1

 email oequestions@prestigepeo.com.

» Direct-to-specialist via PrestigeGO mobile app

=" PrestigePEO
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When Can You Get Started

Client Managers
Early — Mid September 2021

« All clients will receive their 2021 Open Enrollment packet containing
the interactive grid to review and confirm group plan options.

Mid — Late September 2021

» Updated renewal grids including plan contributions to be returned to
the PrestigePEO Employee Benefits Specialists.

Client Employees
Early — Mid October 2021

» Benefit eligible employees will receive an e-invitation to access the
PrestigePRO employee benefits portal. They will review, select and
confirm benefits including FSA and HSA elections.

November 1, 2021
» All Changes Effective (excluding FSA/HSA which is Jan 1, 2022)

© 2021 PrestigePEO. All Rights Reserved. ‘. Prestige PEO



Client Communications

Open Enroliment Communications Plan for client managers & brokers

8/9 Open enrolilment website prestigepeo.com/openenroliment open

AN Client Manager Insights newsletter including an open enrollment feature article
AN Client Manager email with CC to brokers introducing the enhanced website and new videos
JANEN Client Manager PrestigePRO Pop-up notification - OE coming September visit OE web

AN Client Manager & Broker webinar- Preparing for Open Enrollment

=" PrestigePEO’ O

iInsights
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Client Communications

Open Enroliment Communications Plan for client managers & brokers

8/24 Client Employee PrestigePRO Pop-up notification - OE coming September visit OE website
8/24 Client Employee email (cc managers) introducing the website and employee videos

8/31 Client Manager Insights newsletter Open Enroliment reminder

9/1 Webinar- Deeper dive presentation

Early-mid September:
O Letter to Brokers
0 Client Manager interactive grid emails deploy from Benefits Specialist
U Client Employee renewal letter emails deploy from PrestigePRO
Q Client Manager PowerPoint presentations

=" PrestigePEO O

Insights

[ ) -
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We Are Here For You

®.5 PrestigePEO’

Human Resources, Employee Benefits, and Payroll Simplified

You started your business because you had a great idea. We started our business to handle the rest.
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